
Fair Employment Charter – Conditions of Membership  
 

1. DEFINITIONS 
 

‘Application’ means the formal application for Membership to the Fair Employment Charter, 
completed by or on the behalf of the applicant to the Fair Employment Charter  

‘Approved Charter Member’ means an organisation accredited with Fair Employment Charter  
status; 
‘Change of Control’ means the sale of all or substantially all the assets of an Approved Charter 
Member; any merger, consolidation or acquisition of an Approved Charter Member with, by or into 
another corporation, entity or person, or any change in the ownership of more than fifty percent (50%) 
of the voting capital stock of an Approved Charter Member in one or more related transaction; 

‘Confidential Information’ means any information which has been designated as confidential by 
either Party in writing or that ought to be considered as confidential (however it is conveyed or on 
whatever media it is stored) including information which would or would be likely to prejudice the 
commercial interests of any person, trade secrets, intellectual property rights, know-how of either 
party and all personal data and sensitive data within the meaning of the Data Protection Legislation. 

‘Combined Authority’ means the Liverpool City Region Combined Authority; the operators of the 
Fair Employment Charter, of No 1 Mann Island Liverpool L3 1BP as well as its employees, agents, 
subcontractors and assignees; 

‘Data Protection Legislation’ means any data protection legislation from time to time in force in the 
United Kingdom including the Data Protection Act 2018 or any successor legislation; 

‘Fair Employment Charter’ refers to the Combined Authority Fair Employment Charter (“Charter”) 
which welcomes organisations of all sizes to be part of the Charter with the aim of making our region, 
the fairest, most equitable place in the country to work or run a business in; 
‘Key Principles’ – refers to the 4 principles of the Charter which include, Healthy, Fair, Inclusive and 
Just as set out in Appendix 1; 
‘Logo’ – the Combined Authority’s Fair Employment Charter Logo in Appendix 2 
‘Panel’ – is the group of individuals who will provide strategic guidance and advice to the Combined 
Authority on good employment matters. The Panel members will consist of Private Sector, Public Sec-
tor, Third Sector, Employee Representatives, Professional Input and a Chairperson. 
‘Review Date’ means the date when the Approved Charter Member will be required to provide 
evidence that it still meets the criteria of Fair Employment Charter membership to the Combined 
Authority’s satisfaction in order to maintain the charter Status Level; 

Status Level – this refers to the level of status which the Approved Charter Member has been 
awarded as part of the Fair Employment Charter these include “Aspiring” “Accredited” and “Ambassa-
dor” level. 

 

2. General Conditions  

2.1 The Fair Employment Charter will only be available to current applicants and only valid within 
the Liverpool City Region which includes, Knowsley, Liverpool, Sefton, St Helens, Wirral and 
Halton. The Fair Employment Charter membership is not transferrable.  

2.2 The Approved Charter Member’s Fair Employment Charter membership will be valid for two 
years after which time the Approved Charter Member must provide supporting evidence to 



demonstrate its compliance against each of the Key Principles by the Review Date to the 
Combined Authority’s satisfaction in order to maintain the charter Status Level. 

2.3 The Combined Authority may stop providing the Fair Employment Charter at any time. The 
Combined Authority will provide notice as soon as reasonably practicable in advance of its 
discontinuation of the Charter. 

2.4 The Combined Authority provides the Approved Charter Member with a non-exclusive, non-
transferable licence to use the Logo to promote its adherence to the Charter for the period of 
time it remains an approved member.  

2.5 The Approved Charter Member agrees and acknowledges that all intellectual property rights 
in the Logo and/or in any mark or phrase produced in relation to the Charter belong to the 
Combined Authority.  

2.6 The Approved Charter Member shall not use any other trademarks confusingly similar to the 
Logo and shall not use the Logo as part of its publicity and/or corporate trading name except 
as authorised by the Combined Authority and in accordance with any associated guidelines 
provided to the Approved Charter Member from time to time.  
 

3. Data Protection and Confidentiality  
 

3.1 The Approved Charter Member’s personal information will be used by the Combined 
Authority to administer the Fair Employment Charter and for no other purpose. 

3.2 The information which the Approved Charter Member provides to the Combined Authority 
about its business under each of the 4 principles of the Charter will kept confidential and 
only used to determine the Status Level to which it is awarded. 

3.3 The Approved Charter Member shall keep confidential all Confidential Information of the 
Combined Authority obtained under or in connection with this Agreement and shall not: 

3.3.1 divulge the same to any third party without the prior written consent of the 
Combined Authority; and 

3.3.2 use such Confidential Information except for the purpose of performing its 
obligations under this Agreement. 

3.4 The Approved Charter Member’s information will be shared with the Panel for the purposes 
of administration of the Charter.  Online submission details are securely stored and under 
strict access control.  The Combined Authority will process personal information in a 
responsible, secure and transparent way in compliance with Data Protection Legislation. 
For full details please see our Fair Processing Notice. 
 

4. Complaints Procedure 
 

4.1 If you have any questions or complaints about the Fair Employment Charter please contact 
us as soon as possible. You can write to us at Liverpool City Region Combined Authority, 
PO Box 1976, Liverpool, L69 3HN or email fairemployment@liverpoolcityregion-ca.gov.uk 
and the Combined Authority will aim to respond and resolve the issue as soon as 
reasonably practicable. 

4.2 If any dispute arises under the Agreement then both Parties shall endeavour to resolve the 
issue amicably. However in the event of failure to do so within a reasonable time then 
either Party may refer the matter to the Panel as a means of resolving the dispute.    

5. Termination 
 

5.1 Either party shall be entitled to terminate this Agreement upon 28 days notice in writing to 
the other party. 

5.2 Either party may terminate this Agreement forthwith on written notice if the other party fails 
to observe or perform any of the conditions on its part to be observed and performed and in 
the event of a failure capable of being remedied fails to remedy the breach within 14 days 
of receipt of notice thereof in writing. The Combined Authority shall not be liable for any 
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expenses incurred by the Approved Charter Member subsequent to the termination of this 
Agreement. 

5.3 The Combined Authority may terminate this Agreement at any time on written notice 
effective immediately if: 

5.3.1 the Approved Charter Member does not within a reasonable time of request, 
provide the Combined Authority with information that it requires to renew its 
membership within the Fair Employment Charter; 

5.3.2 ceases or threatens to cease to comply with any or all of the 4 Key Principles; 

5.3.3 in its sole discretion it considers that any action taken by the Approved 
Charter Member brings or may bring the Fair Employment Charter or the 
Combined Authority into disrepute or cause any adverse publicity; 

5.3.4 the Fair Employment Charter ceases, is suspended, is withdrawn or modified; 

5.3.5 the Approved Charter Member shall become insolvent or bankrupt or makes 
an arrangement with its creditors to go into liquidation whether compulsory or 
voluntary; 

5.3.6 there is a Change of Control of the Approved Charter Member 

5.3.7 there is any misuse of the Logo or breach of 2.4 or 2.6. 

5.3.8 the Approved Charter Member or any person employed by them or acting on 
its behalf shall have: 

5.3.8.1 committed an offence under the Prevention of Corruption Acts 1889-
1916; or  

5.3.8.2 committed an offence under the Bribery Act 2010; or 

5.3.8.3 shall have given any fee or reward the receipt of which is an offence 
under Section 117 of the Local Government Act 1972.  

5.4 Upon completion or termination of this Agreement for any reason the Approved Charter 
Member shall immediately: 

5.4.1 cease to refer to itself as a Fair Employment Charter Member and at the 
Combined Authority’s request either deliver to the Combined Authority or 
destroy all files (including computer files) documentation correspondence 
specifications paper reports and any property relating to the Fair Employment 
Charter or belonging to the Combined Authority which may be in its 
possession or under its control; 

5.4.2 cease to use the Logo on any materials in any form including printed or 
electronic material including on any websites. 

5.5 Upon completion or termination of this Agreement for any reason the Combined Authority 
shall within 30 days: 

5.5.1 remove the Approved Charter Member’s personal data from its databases.  

6. Liability 
 
6.1  The Approved Charter Member shall be liable for and shall pay and make good to the 

Combined Authority and all other persons or parties legally entitled to all losses damages 
costs charges and expenses whatsoever they or any of them may incur in consequence of 
entering such agreement.  

6.2 This Clause 6 sets out the entire financial liability of the Parties (including any liability for the 
acts or omissions of their respective employees, agents and subcontractors) to each other in 
respect of: 



  6.2.1 any breach of this Agreement; and 

  6.2.2 any representation, statement or tortious act or omission (including  
   negligence) arising under or in connection with this Agreement. 

6.3 The Parties total liability under this Agreement shall not exceed £1,000,000 for each 
and every claim. 

6.4 The Combined Authority shall not be liable to the Approved Charter Member for any 
losses caused by delays as a result of technical reasons or events that are outside of 
the Combined Authority’s reasonable control,  

6.5 The Combined Authority shall not be liable to the Approved Charter Member for: 

  6.5.1 loss of profits; 

  6.5.2  loss of anticipated profits; 

  6.5.3 loss of revenue; 

  6.5.4 loss of goodwill; 

  6.5.5 business interruption or delay; 

  6.5.6 economic loss; 

  6.5.7 indirect losses; 

  6.5.8 consequential losses; 

6.6 Neither Party limits or excludes its liability for: 

  6.6.1 fraud or fraudulent misrepresentation; 

  6.6.2 death or personal injury caused by its negligence (or the negligence of  
   its personnel, agents or subcontractors); 

  6.6.3 any other liability for which may not be limited under any applicable  
   law. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  



Appendix 1 

Fair Employment Charter Key Principles:  

Healthy 

Healthy workplaces are productive workplaces that are safe for those working in them, 

whilst recognising the importance of mental and physical health inside and outside of the 

workplace. 

We commit to safe workplaces supporting a healthy workforce: 

We will do this by… 

  
W E  W I LL  D O 
T H I S  B Y ;  

A  C O M M I TM E N T T O E NS U R I NG  A S A FE  AN D  HE A L T H Y  W O R K IN G E N -
V I R O NM E N T W H E T H E R  I N  T HE  W O R K P L A CE ,  ON  T HE  R O A D  OR  I N  
T H E  H OM E   

  
Aspiring Demonstrate compliance with baseline H&S requirements. Audit homeworking 

and other policies and engage workforce in developing approach 
  

Accredited Meet ACAS guidance on safe working. 

A dedicated Homeworking and/or travel policy. Demonstrate commitment to 
specific H&S work for example measures to keep staff and customers COVID 
safe. 

 
W E  W I LL  D O 
T H I S  B Y ;  

U N D E R S T A N D IN G T HE  IM P O R T AN CE  OF  M E N T AL  A N D 
P H Y S I C A L  HE A L T H  T O  W E L LB E I NG  AN D  PR O D U C T I V I T Y .  
F L E X IB L E  W O R KI N G A VA I L A B LE  T O  S U P P OR T W O R K - L I F E  B A L A NC E  
A N D  C OM M UN I T Y OR  CA R I N G  
C O M M I T M E N T S .  

  
Aspiring Demonstrate an understanding of the importance of mental health in the work-

place. 
 
Audit practices to comply with fair hours approach. 
 

Accredited 
Dedicated workplace Mental health policy with employees supported to iden-
tify and access available and appropriate services. 

Compliance with Fair pay and fair hours requirements. 

 
Fair 
 
Fairly paid, secure work is the foundation of good work and good workplaces. We commit to 
Fair pay and fair hours: 
 



 
  
W E  W I LL  D O 
T H I S  B Y ;  

A  D E FI NE D  SE T  O F  H O U R S  A V A I L AB LE  T O  E A C H W O R KE R ,  W I T H  
M I N IM A L U SE  O F U N STA B LE  AN D  
T E M P O R AR Y  C O N TR A C TS  A N D  F LE X IB LE  W O R K IN G  T O  S U P P OR T 
P R O D U C T I V IT Y  AN D  WE L L B E IN G  I N S I DE  A N D  OU T S I D E  O F  W OR K .  

  
Aspiring Audit practices to identify any atypical contracts and consider how and whether 

they are needed. 
 

Accredited Meet ACAS code of practice on handling Flexible Working Requests. 
Take measures to minimise unnecessary use of unstable and temporary contracts out-
side of defined and specific circumstances,  
Including regular reviews of these contract types, defined notice  
periods for working hours and referencing flexible working in job adverts. 

 
W E  W I LL  D O 
T H I S  B Y ;  

F A I R  P A Y ,  O F FE R I NG  R E A L  L I V IN G W A GE  OR  AB O V E  A N D  A C OM -
M I TM E N T T O  S U P PO R T IN G  L O C A L P A R TNE R S H IP  A N D C O - O PE R A -
T I O N I N  L I VE R P O O L C I TY   
R E G I O N.  

  
Aspiring Identify those paid below Real Living Wage and put plans in place to work towards 

achieving the level of Real Living Wage. 
 

Accredited Pay Real Living Wage or above to employees, and work with defined contractors in 
identifying and planning achievable actions to develop a plan to pay Real Living Wage 
for this defined group 
 

 
Inclusive 
Good businesses and a successful economy can only be built if the talents of all are recog-
nised and supported, barriers understood and removed, and talent maximised. We commit 
to Inclusive workplaces that support staff to grow and develop: 
 

  
W E  W I LL  D O 
T H I S  B Y ;  

A  RE C O GN I SE D  D IV E R S IT Y  E Q U A L I T Y  A N D IN C LU S I O N 
P O L I C Y  RE P RE SE NT I NG  A L L  P R OT E C TE D   
C H A R A C TE R I ST I C S  A N D P R O A C T I VE  C OM M IT M E N T  T O IN C L U S IV I T Y  
A N D  D I VE R SI T Y  I N  RE CR U I T M E N T  AN D   
R E TE N T I ON .  

  
Aspiring Undertake an Equality audit of staff and work towards improvements. 

 
Accredited Meet ACAS guidance on E&D. 

 
Give evidenced examples of action taken to improve equality,  
diversity and inclusion which may include targeted recruitment,  
creating career pathways, and promoting staff voice through support networks. 

 
W E  W I LL  D O 
T H I S  B Y ;  

T H E  C H A N CE  T O  AC CE SS  T R A IN IN G  S O  T H A T ST A F F  
C A N  PE R F O RM ,  DE VE L OP  A N D M AN A GE  P O S IT IV E L Y  
A N D  E F FE C T IV E LY  W I T H P R O CE D UR E S T O RE C OG N I SE  
A N D  S U P P OR T  PE R F O RM A N CE  T H A T  IN V O LV E  A N D  A RE  
S U P P O R TE D  B Y  S T A F F .  

  



Aspiring Plan to meet ACAS guidance on appropriate performance management and 
training policies. 
 

Accredited Meet ACAS Guidance. 
 
A Training plan which includes organisational induction and ensures all staff 
and managers receive appropriate training during paid time to enable them to 
do their job effectively, with development opportunities to support aspirations 
for progression. 
 

 
Just 
Workplaces that offer opportunities for all, a collective voice for all staff, and support the 
next generation to prosper underpin a more just present and an even better future for Liv-
erpool City Region. 
 
We commit to a voice for staff to help deliver justice in the workplace with opportunities 
available for young people: 
 

  
W E  W I LL  D O 
T H I S  B Y ;  

A N  IN D E PE N D E N T V O I CE  F O R S T A F F  I N  T HE  WO R K P L A CE  W I T H 
T R A D E  U NI O N RE C OG N IT I O N A N D  M E M B E R S H IP  E N C O UR A GE D  AN D  
V A L U E D 
 

  
Aspiring Inform staff of their right to join a Trade Union and be willing to offer fair access 

to Trade Unions 
 

Accredited Engage with Trade Unions representing their staff and respond to  
requests for recognition where this does not exist 
 

 
W E  W I LL  D O 
T H I S  B Y ;  

B U I L D IN G A  F A IR  F U T UR E  T H R O UG H  O P P OR T UN I T IE S ,  A P PRE N TI CE -
S H I P S  A N D W O R K  E X PE R I E N CE  F O R Y O UN G P E O P L E  
 

  
Aspiring Offer work experience where possible and actively consider the benefits of  

apprenticeships or similar opportunities for young people 
 

Accredited Have a policy on work experience with a record of delivering  
opportunities for young people, and delivering apprenticeships where this is appro-
priate 
 

 
  



Appendix 2 

Fair Employment Charter Logo 
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